
1 

Web Accessibility Policy 

Charyl Stockwell Academy is committed to making its website accessible to students, prospective students, parents, 
Academy staff, visitors and members of the community with disabilities, particularly those with visual and hearing 
impairments or who otherwise require the use of assistive technology to access information.  All web content uploaded 
on the Academy’s website, and new, updated and existing content provided by third party vendors will conform to the 
W3C’s Web Content Accessibility Guidelines (WCAG) 2.0 or updated equivalents of these guidelines to the extent 
possible. 

With regard to the Academy’s website and official web presence which is developed by the Academy and developed, 
maintained by, or offered through third party vendors, the Academy is committed to compliance with the provisions of 
the Americans with Disabilities Act (ADA), Section 504 of the Rehabilitation Act of 1973 (section 504) and Title II of the 
Americans with Disabilities Act of 1990 (Title II), so that students, prospective students, parents, Academy staff, visitors 
and members of the community with disabilities have accessibility to the same programs, services and activities as those 
without disabilities; and thus are not excluded from participation in, denied the benefits of, or otherwise subjected to 
discrimination  regarding programs, services and/or activities delivered online. 

The Website Accessibility Coordinator is responsible for the coordination and implementation of the website 
accessibility policy and procedures, and all other requirements related to accessibility to the Academy’s website.  In 
addition, the Website Accessibility Coordinator is responsible for auditing new material that is uploaded to the website 
for accessibility at regular intervals.  Website content will be evaluated against WCAG 2.0 guidelines.  Any non-
conforming web content will be documented and corrected in a timely manner.  The Website Accessibility Coordinator 
will be trained annually and the training will be facilitated, in whole or in part, by an individual with sufficient 
knowledge, skill and expertise to understand the technical standards adopted by the Academy.  Training will include, but 
not be limited to, training on the Web Accessibility Policy and the Website Accessibility Coordinator’s roles and 
responsibilities to ensure that web design, documents and multimedia content are accessible. 

A student, prospective student, parent, Academy staff, visitor or member of the community with disabilities who wishes 
to submit a complaint regarding a violation related to the accessibility to the Academy’s website may file a complaint 
directly with the Website Accessibility Coordinator.  Complaints shall be submitted in writing, via email or online using 
the Website Accessibility Complaint Form found at 

 http://www.csaschool.org/wp-content/uploads/2018/02/Website-Accessibility-Complaint-Form.pdf 

When the Executive Director or another Academy administrator receives a complaint, he/she will forward the complaint 
to the Website Accessibility Coordinator.   

Website Accessibility Coordinator:  Jessica Morceri, Principal 
Address: 9758 E. Highland Rd., Howell, MI  48843
Telephone: (810) 632-2200
Email: jmoceri@csaschool.org

The complaint will be investigated by the Website Accessibility Coordinator or designee following this process: 

1. The complainant will be contacted by the School Leader or designee no later than ten (10) school days following
the receipt of the complaint by the Website Accessibility Coordinator or designee.

2. An investigation of the complaint will be conducted by the Website Accessibility Coordinator or designee and
completed within fifteen (15) school days.  Any extensions will be approved by the School Leader or designee.

http://www.csaschool.org/wp-content/uploads/2018/02/Website-Accessibility-Complaint-Form.pdf
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3. The Website Accessibility Coordinator or designee will prepare a written report of the findings and conclusions
within five (5) school days after completing the investigation.

4. The Website Accessibility Coordinator or designee will present the written report to the School Leader or
designee who will determine if further information is needed.

5. The School Leader or designee will contact the complainant at the conclusion of the investigation to discuss
findings and actions to be taken as a result of the investigation.

6. A complainant who is dissatisfied with the result of the investigation may file a written appeal with the School
Leader or designee within five (5) school days of receiving the final investigation report.

7. The School Leader or designee will issue a written decision within ten (10) school days of receiving the appeal.
The decision of the School Leader or designee will be final.

Records of each complaint, correspondence, investigative report and resolution will be maintained by the Website 
Accessibility Coordinator for one school year. 

The Academy will strive, to the extent technologically and economically feasible, to make its websites as accessible as 
possible.  For any technology requirement for which the Academy asserts an undue burden or fundamental alteration 
defense, such assertion may only be made by the Executive Director or by an individual designated by the Executive 
Director and who has budgetary authority after considering all resources available for use in the funding and operation 
of the service, program, or activity, and must be accompanied by a written statement of the reasons for reaching that 
conclusion, including the cost of meeting the requirement and the available funding and other resources.  The written 
statement will be certified by the Executive Director or designee.  If such determination is made, the certifying official 
will describe in the written statement how it will provide equally effective alternate access.  To provide equally effective 
alternate access, alternatives are not required to produce the identical result or level of achievement for person with 
and without disabilities, but must afford persons with disabilities an equal opportunity to obtain the same result, to gain 
the same benefit, or to reach the same level of achievement, in the most integrated setting appropriate to the person’s 
needs. 




